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00:02 to: Steve Nelson 
They are doing intros around the room 

00:19 to: Steve Nelson 
the audio will be better when we get back to the podium. 

02:12 to: Edna Fiore 1 
I can hear Steve but evrybody else sounds scrambled 

02:37 to: Valerie Chang, Hawaii COPD Coalition 
Sorry, but if this doesn't get better, may give it up soon. 

02:55 to: Valerie Chang, Hawaii COPD Coalition 
Really hard to hear or understand anything on the web. 

03:04 to: Steve Nelson 
is the audio better now? 

03:09 to: Kip Adams 
Steve, no 

03:11 to: Chip Gatchell 
no 

03:13 to: Valerie Chang, Hawaii COPD Coalition 
There's now an echo. 

03:29 to: Eileen Lowery 
It is a bit better, but not much 

03:30 to: Valerie Chang, Hawaii COPD Coalition 
Still can't understand more than about 10% of what's said. 

04:27 to: Valerie Chang, Hawaii COPD Coalition 
Slightly, but still really hard to understand much. 

04:44 to: Chip Gatchell 
no way for 4 hours  —  impossible 

05:04 to: Valerie Chang, Hawaii COPD Coalition 
Picking out perhaps 10–15%—very unpleasant. 

05:35 to: Kip Adams 
Kip We should have tested before the meeting 

05:47 to: Valerie Chang, Hawaii COPD Coalition 
Is this as good as it's getting? 



06:30 to: Chip Gatchell 
slightly better – but till very poor 

06:31 to: Edna Fiore 1 
I have the sound on my computer now & it is clear 

07:33 to: bsobkow@gmail.com 
Bob Sobkowiak- much better now on computer 

07:44 to: Valerie Chang, Hawaii COPD Coalition 
Is current speaker Sam? 

08:26 to: Chip Gatchell 
yes 

08:56 to: Valerie Chang, Hawaii COPD Coalition 
Thanks! 

13:53 to: Steve Nelson 
The hotel did not get us access until 15 minutes before webcast.  We had asked 
for 2 hrs early.  I apologize for not being able to get a better setup, but had to 
work with a little adversity. 

14:50 to: bsobkow@gmail.com 
Steve, I appreciate the limitations hotels can create! 

15:37 to: Edna Fiore 1 
please repeat the comments —they can't be heard 

16:29 to: Steve Nelson 
we will – as much as possible 

16:53 to: Chip Gatchell 
Steve – mic's around the room would do it  –  either a bunch fixed – or hand 
helds to those not at potium 

17:29 to: Steve Nelson 
We were supposed to have a direct audio input, but... 

17:57 to: Chip Gatchell 
"But"   can be a killer word 

18:19 to: Edna Fiore 1 
who is speaking???? 

18:30 to: Chip Gatchell 
John 

18:50 to: Edna Fiore 1 
thanks 



18:57 to: Eileen Lowery IL COPD Coalition 
John who? 

19:03 to: Chip Gatchell 
Walsh 

19:12 to: Eileen Lowery IL COPD Coalition 
thank you 

20:21 to: Steve Nelson 
sam is back at the podium 

20:31 to: Eileen Lowery IL COPD Coalition 
thnaks 

21:14 to: Edna Fiore 1 
will the likes with the bylaw changes be available? 

22:25 to: Edna Fiore 1 
where will they be? 

22:37 to: Steve Nelson 
yes – both on the recording of the webcast, as wel as by email 

23:17 to: Edna Fiore 1 
thanks 

23:52 to: Steve Nelson 
they are also available on the website – uscopdcoalition.org 

25:47 to: Steve Nelson 
mannino asking question – will try to transcribe 

26:14 to: Steve Nelson 
asked about how changes will be made 

26:20 to: Steve Nelson 
sam answering now 

27:43 to: Steve Nelson 
walsh speaking 

29:20 to: Steve Nelson 
carlin speaking 

32:44 to: Steve Nelson 
walsh speaking 

34:13 to: Valerie Chang, Hawaii COPD Coalition 
Steve, thanks for ID'ing the speakers as we proceed. 

36:49 to: Valerie Chang, Hawaii COPD Coalition 
More patient materials in more languages—written and orally would be helpful. 



37:30 to: Chip Gatchell 
especially in foreign languges 

38:17 to: Valerie Chang, Hawaii COPD Coalition 
Yes there are over 50 languages in many of our elementrary schools. 

38:18 to: Jane Martin 
Is that something that GOLD does, being a global organization? 

38:49 to: Valerie Chang, Hawaii COPD Coalition 
not to my knowledge 

39:16 to: Edna Fiore 1 
Shouldn't we coordinate with NIH materials? 

39:31 to: Valerie Chang, Hawaii COPD Coalition 
we need vietnamese, chuukese, marshalese & so many others. 

39:43 to: Valerie Chang, Hawaii COPD Coalition 
korean, japanese, mandarin, cantonese 

40:10 to: bsobkow@gmail.com 
Creole is also needed 

40:15 to: Chip Gatchell 
exactly  ===  COPD is available to all  :-( 

40:51 to: Edna Fiore 1 
It's an equal opportunity disease :) 

41:25 to: Valerie Chang, Hawaii COPD Coalition 
actually, the poorest & folks with least resources are disproportionately 
impacted by diseases, including COPD 

41:30 to: Steve Nelson 
question – how can individuas get involved 

42:44 to: Steve Nelson 
miriam o'day asked that 

43:04 to: Valerie Chang, Hawaii COPD Coalition 
hard to hear this speaker 

44:24 to: Steve Nelson 
walsh is repeating the questions 

44:36 to: Valerie Chang, Hawaii COPD Coalition 
yes, thanks. 

45:26 to: Chip Gatchell 
good 



47:33 to: Edna Fiore 1 
The internet Support groups can circulate a needs assesment 

49:11 to: Steve Nelson 
sam coming up to talk 

51:09 to: Steve Nelson 
go to yourlunghealth.org to get the patient guide 

52:36 to: Steve Nelson 
asking question about material for asthma for children 

54:15 to: Valerie Chang, Hawaii COPD Coalition 
would help distribute as well 

54:21 to: Edna Fiore 1 
virtual hand raised 

54:42 to: Eileen Lowery IL COPD Coalition 
another virtual hand 

54:44 to: Chip Gatchell 
same 

1:09:43 to: Steve Nelson 
Dr mannino speaking 

1:11:56 to: Steve Nelson 
Miriam O'Day speaking 

1:15:13 to: Valerie Chang, Hawaii COPD Coalition 
next slide? 

1:15:37 to: Bill Clark 
thanks 

1:16:47 to: Bill Clark 
thanks 

1:22:07 to: Steve Nelson 
Jamie Lamson speaking 

1:23:11 to: Steve Nelson 
jlamson@COPDFoundation.org 

1:24:39 to: Steve Nelson 
walsh speaking 

1:29:10 to: Edna Fiore 1 
Been there 

1:29:33 to: Steve Nelson 



operation435.org 

1:32:15 to: Edna Fiore 1 
Wil the meeting be continued online? 

1:34:00 to: Jane Martin 
Is the meeting over for those of us on line? 

1:35:34 to: Steve Nelson 
no – will continue after a break 

1:35:56 to: Steve Nelson 
we are loading more slides for the next presentation 

1:43:35 to: Steve Nelson 
we will be back live shortly.   coffee break... 

1:49:53 to: Valerie Chang, Hawaii COPD Coalition 
Dave Manino speaking 

1:52:40 to: Dawn Bergantino 
Hi Steve, I just emailed Marie who is online. 

1:54:07 to: Steve Nelson 
San Cusack speaking 

1:54:18 to: Steve Nelson 
(Dan) 

1:55:09 to: Dawn Bergantino 
no worries. marie says she is dialed in 

1:56:34 to: Dawn Bergantino 
Are you able to enable Marie? 

1:59:51 to: Dawn Bergantino 
looks like it is showing her now. Thanks Steve! 

2:12:20 to: Valerie Chang, Hawaii COPD Coalition 
NHLBI Marie Boyle will now speak 

2:12:38 to: Edna Fiore 1 
There is an echo 

2:12:43 to: Valerie Chang, Hawaii COPD Coalition 
echo now when marie speaks 

2:12:51 to: Valerie Chang, Hawaii COPD Coalition 
bad 

2:13:03 to: jaime maroney 
She sounded great before on line but now there is a bad echo. 



2:13:11 to: Valerie Chang, Hawaii COPD Coalition 
really bad 

2:13:45 to: Chip Gatchell 
turn off speaker 

2:14:25 to: Chip Gatchell 
Marie  do you have your speakers on? 

2:14:46 to: Marie Boyle 
Sorry all I am not on speaker 

2:16:00 to: Valerie Chang, Hawaii COPD Coalition 
that was good when she said OK 

2:16:06 to: Chip Gatchell 
you are ok now 

2:16:07 to: Valerie Chang, Hawaii COPD Coalition 
it sounds fine now when she talks 

2:16:09 to: Jane Martin 
That was good 

2:16:33 to: Chip Gatchell 
the feed back to a speaker is gone 

2:17:20 to: Valerie Chang, Hawaii COPD Coalition 
no audio at all now 

2:18:02 to: Edna Fiore 1 
this is worse than ever 

2:18:03 to: Jane Martin 
Not good 

2:18:09 to: Valerie Chang, Hawaii COPD Coalition 
yes, much worse 

2:18:20 to: Eileen Lowery IL COPD Coalition 
yes 

2:19:16 to: Jamie Lamson 1 
yes sorry noone in the room could here, we will send out the recording too so 
you can go back and hear Marie 

2:23:06 to: Eileen Lowery IL COPD Coalition 
Our conference is called "Living Better Together COPD Conference" 

2:25:57 to: Steve Nelson 
again, sorry – we were supposed to have a direct audio link to microphone, but 



hotel did not deliver it.  i appreciate you bearing with us. 

2:27:51 to: Eileen Lowery IL COPD Coalition 
Understood – techno difficulties 

2:46:16 to: Steve Nelson 
if anyone online has anything to add. pleae share here and i will read for the 
room 

2:47:06 to: bsobkow@gmail.com 
Bob Sobkowiak-FL Workshops in community with COPD Community Teams of 
Pts/providers working together 

2:58:22 to: Marianne Zacharia 1 
Thank you! 

2:58:31 to: Jane Martin 
Bravo! Thank you! 


